1,4[9 PSPCL Punjab State Power Corporation Limited

(Regd. Office: PSEB Head Office, The Mall, Patiala)
Corporate Identification Number: U40109PB2010SGC033813
Website: www.pspcl.in

PUBLIC NOTICE

Sub: Regarding creation of account to view bills on PSPCL
website

As directed by Hon’ble PSERC as well as Computer Emergency
Response Team (CERT-IN) under Ministry of Power, Gol, to address
the issue of breach of privacy of consumers personal data the
billing and payment history information available on PSPCL website
can now be viewed/downloaded only through mobile based login.
So, valuable consumers of PSPCL who have not created their login
account are requested to create their login and link their consumer
account following the steps mentioned at PSPCL website i.e. hitps://
billpayment.pspcl.in after clicking on “Login” button. After creating
the login the user has to link the consumer account(s) using the OTP
sent on mobile number registered with the consumer account. In case
any mobile number is not registered in the consumer account then the
same may first be registered at PSPCL website under the link hitps://
contactregistration.pspcl.in

Consumer Helpline: 1912 SE/IT (0&S)
e-mail: 1912@pspcl.in PSPCL, Patiala
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