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Sub: Online submission of applilcations for Mega Projects/ Industrial

connections above 500 KW/500 KVA- Single Window System.

In order to facilitate the industrial consumers & streamline the procedure for
registration of new applications for loads above 500 KW/500 KVA & extensions
and its connected activities upto the release of connection viz a viz registration of
applications for CPP/TG set approval, the matter has examined & it has been decided
that applications from all the existing/prospective industrial consumers with load more
than 500 KW/500 KVA and the cases regarding applications for TG sets/CPP will be
submitted online with effect from 1.3.2013. This system shall cover the whole process
right from online registration of application & upto the release of connection. Single
window system will provide Online Real Time Interface with Govt. of Punjab forMega
projects.

DETAILS OF SINGLE WINDOW SYSTEM
The applicant will register his requisition form onling complete in all respect alongwith
requisite documents and make payment towards 10% EMD as per ESIM clause 4.1.
Payment through demand draft can also be accepted.

After verification of requisite form and documents of the applicant, the Nodal Officer
will accept Requisition Form online. Thereafter, the case file will be processed online
through an automated process as per the schedule given by Govt. of Punjab/PSPCL in
accordance with ESIM 16.2.

The file will be automatically marked to concerned Dy.CE/SE(DS) for submitting the
requisite Proposal online complete in all respects alongwith requisite documents with his

recommendations.



The concerned EIC/CE(DS) will finally Review the Proposal submitted by the Dy.CE/
SE(DS) and after satisfying himself will submit the same to CE/Commercial with his
recommendations,

The CE(Commercial) will decide the Date of Feasibility Clearance Committee (FCC)
Meeting and generate agenda for circulation to the Members of the FCC through online
process.

CE (Commercial) will communicate the decision of FCC with regard to approval/
disapproval/ Deferrment of cases listed in the Agenda,

The system will enable ALL Stakeholders viz. CE/Planning, CE/TS and CE/TL
(PSTCL) to review Proposal submitted by Dy.CE/SE/DS, Comments from CE/DS,
Agenda note, minutes of meeting of FCC, Feasibility Clearance Letter etc. However,
the prospective consumer can only view the status of his application from time to time
up to the release of his connection.

PSPCL/PSTCL Officials will also be able to login the system to update the Status of
A&A form, Demand Notice and Release of the Connection in all the cases of industrial
connections above S00KW/500 KVA & regarding approval of TG Sets & CPP.

The system will also enable configuration to manage the Registration of Officials, FCC
Members etc.

This system will send automated SMS/Email Reminders to the Consumer, Nodal
officer/PSPCL, SE/DS, CE/DS, CE/Commercial, CE/Planning, CE/TS and CE/TL
(PSTCL).

No application shall be entertained/registered directly in the field offices.

This issues with the approval of competent authority.
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Dy.Chief Engineer/Billing,

For CE/Commercial,
PSPCL, Patiala.
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FeFIAlATE I fERE Jgdedt afims, MRALE 220-221, Raes-34 B, StaT
President State Dispute Redressal commission (Pb) SCO No.3009-3010, Sector-22,
Chandigarh.
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Ombudsman, Electricity Punjab 66 KV Grid sub Station, Plot No.A-2, Industrial Area,
Phase-1, SAS Nagar, Mohali.
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EIC/PP&R, PSPCL, Patiala.

CE/ARR & TR, PSPCL, Patiala.

Financial Advisor, PSPCL, Patiala.
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Chief/ Administration & IR, PSPCL, Patiala.

Chief Engineer/Metering, PSPCL, Patiala.

Chief Engineer/TL, PSTCL, Patiala.

faaras fEftamamret. @, Gmuman:fm:, ufens for uploading on the website.

Dy.CE/Sales-I, Dy.CE/Sales-1I, PSPCL, Patiala.
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