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Booking of consumer under UUE/theft on the basis of
tempered seals or tempered glass and also to allow one
separate NRS connection to the industrial consumer
alongwith the existing industrial connection for ATM and
factory outlet for display / sale of goods.

It has come to the notice that sometimes consumers are booked

by the field offices under UUE/theft merely on the basis of tempered meter
seals or broken glass with no element of dishonesty and evidence of malafide
intention, which leads to unnecessary harassment to the innocent consumers
because their meter glass or seals can be broken accidently or due to rust etc.
To avoid innocent consumers from this harassment, PSPCL has decided that :-

1) By booking the consumer under UUE / theft where meters are

2

—

having tempered seals / broken glass the competent authority i.e.
authorized officer/Designated Authority in case of theft and
Assessing officer in case of UUE will pass speaking orders in this
regard giving full justification and reasons for charging the amount
and as to why the case is covered under UUE/theft.

On the genuine demand of the industrialists, PSPCL has also decided
to allow one separate NRS connection to the industrial consumer
alongwith the existing industrial connection for ATM and factory outlet
for display / sale of goods. But it will be the responsibility of the
consumer to keep both these supplies separate i.e. supply of both these
connections should not be intermixed otherwise it will be treated as a
case of UUE. This connection will be treated as separate connection for
all intents and purposes.

Meticulous compliance of the above instructions may please be

ensured.

This issues with the approval of the Competent Authority
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Dy. CE/Sales-l,
PSPCL, Patiala
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