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Memo No. Ly 0 /uu ) /DD/SR-12
Dated: IR/'T/LB

Sub:- Amendment to PSPCL's Consumer Complaint Handling Procedure
(CCHP): Commission's approval.

In  compliance to Sectretary/PSERC office memo no.
3140/PSERC/DTJ-114 dated 2/7/2013, sub clause-6(6) " Procedure for Redressal
of Complaints" of Consumer Complaint Handling Procedure (CCHP) approved by
PSERC vide order dated 28/6/06, circulated vide PSPCL Commercial Circular no.
40/2006 dated 29/7/2006 has been substituted as under:-

"The order will be passed by the Committee within a
reasonable time not exceeding 90 days and conveyed to
the concerned officer with instructions to issue the revised
bill/advice within 15 days from the date of the order.

Provided that the Committee shall record reasons in
case of failure to dispose of the complaint within 90 days
and intimate the same to the Commission. "

Clause 111(v) (d) of ESIM also stands amended to the above extent.
Meticulous compliance of the above instructions may please be

ensured.
This issues with the approval of the Competent Authority. [\ \
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Ombudsman, Elecy. Pb. 66 KV Grid Sub Stn., Plot no. A-2, Industrial Area, Ph-1, SAS ..,
(Mohali)-160055 .
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Chief Auditor,PSPCL, Patiala

Chief Engineer/ARR&TR, PSPCL, Patiala.
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Dy.CE/Sales-|, Dy.CE/Sales-2 and Dy.CE/Billing, PSPCL

All Addl SEs / Sr.Xens / AEEs under Commercial organization, PSPCL.
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