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Consumer Complaint Handling Procedure

Presently, as per Clause 111(ii) (b) of ESIM, Sr. Xen/ASE(Sales)

dealing with the concerned circle attends Circle Level Dispute Settlement
Committee ( CDSC) meetings as a member from commercial wing.

The matter has been reviewed and it has been decided that instead

of Sr. Xen/ASE(Sales) dealing with the concerned, circle, ASE/Sr. Xen/CBC/CSC
shall attend these Circle Level Dispute Settlement Committee meetings on behalf
of commercial wing. Jurisdiction of each ASE/Sr. Xen/CBC/CSC is as under:-

['S. | Officers to attend CDSC mestings | Name of Circles ]
| No | on behalf of commercial wing :

[ 1

| ASE/Sr. Xen/CSC, Patiala

| Patiala, Mohali, Roop Nagar,
Sangrur, Barnala

| 2 | ASE/Sr. Xen/CBC, Jalandhar | Jalandhar Nawanshahar,
L Kapurthala, Hoshiarpur
|3 | ASE/Sr. Xen/CSC. Bathinda | Bathinda. Muktsar, Faridkot,
Ferozepur
4 | ASE/Sr. Xen/CSC, Amritsar | City Amritsar, Sub urban
| | Amritsar, Tarn Taran, |
[ | Gurdaspur
5 | ASE/Sr. Xen/CBC, Ludhiana | Ludhiana(East), Khanna, |
Ludhiana(West),Ludhiana(Sub |
| | urban), |
Clause 111(ii) (b) of ESIM stands amended (o0 the above extent.
Meticulous compliance of the above instructions may please be
ensured,
This issues with the approval of the Competant Authority. , |
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8. FeigE, UATE T (ot 3gdadt afims, SCOA: 2204221, Raze-1a &, §¥e3)

9. Ombudsman, Elecy. Pb. 68 KV Grid Sub Stn., Plot no A-2 irdustrial Area, Ph-1, 3AS Nagar
(Mchali)-160055
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12.  Chief Auditor,PSPCL, Patiala

13.  Chief Engineer/ARR&TR, PSPCL, Patiala.
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16.  Dy.CE/Sales-l, Dy.CE/Sales-2 and Dy CE/Eilling. PSPCL
All Addl SEs / Sr.Xens / AEEs under Commercial organization, P
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