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Sub:- Consumer Complaint Handling Procedure.

In partial modification to CC 38 / 2013 dated 05.08.2013, the jurisdiction of
ASE / Sr. Xen / CBC / CSC for attending Circle Level Dispute Settlement Committee
meetings is amended as follows:-

S. | Officers to attend CDSC meetings Name of Circles

No | on behalf of commercial wing

1 | ASE/Sr. Xen/CSC, Patiala Patiala, Sangrur, Barnala

2 | ASE/Sr. Xen/CC, Chandigarh Mohali, Roop Nagar

3 | ASE/Sr. Xen/CBC, Jalandhar Jalandhar, Nawanshahar, Kapurthala,
Hoshiarpur

4 | ASE/Sr. Xen/CSC, Bathinda Bathinda, Muktsar, Faridkot, Ferozepur

5 | ASE/Sr. Xen/CSC, Amritsar City Amritsar, Sub urban Amritsar,
Tarn Taran, Gurdaspur

6 | ASE/Sr. Xen/CBC, Ludhiana Ludhiana(East), Khanna,
Ludhiana(West),Ludhiana(Sub urban),

The Commercial Circular No. 38/2013 dated 5/8/13 may be treated as
amended to the above extent only.
Meticulous compliance of the above instructions may please be ensured.

This issues with the approval of the Competent Authority.
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