1
2)

3)
4)

5)
6)
7
8)

Sub:

dag 9 ued J9udns fafies
ve39; iy fortemia/ ea,ufenrs

L) e aRdt Uzg & 2R\ 20\ O
(’mﬂ \@-C6- 20\u
9 fEitamE-fis-dte / vy Bty 2 animt
Ay Qu Wy Y faarfEm: / 1 gt
g faar: Bt mAarar St /mofes arar:fédty/
rAofea Bdtaney / €5
A 8u Wy fiHl foar:fEw: / / | st
TR faar: &t anan Bt mofea ana: fEHty
Hofea fédtanEn
A3 Bu W fEl/ feanfén: / 1 anit
Ul faar: /e e i 2aatas nirfse i3
fesegrie |
A Tite Aotfed féqt:/<s, et ra-nrfeng | amdt

Ha Bur wiegRg, U9 U=y aoudns faH: ufenrsr | anit
Wy B ngra/Hs, 1. W uee agusns faw: ufenrs 1 amdt

mg.2.8., U:aw u=q IUIRs fou: ufenrasr 1 anft
President State Dispute Redressal Commission 3 Copies
(Pb) SCO No.3009-3010,Sector-22,Chandigarh.

W &; (3 cem-L63

gt 0. ¢-/0

PSERC( Electricity Supply Code and Related Matters) Regulations
2007- Amendments.

In-continuation to Commercial Circular No.58/07 dated 15.10.2007

vide which instructions were issued to enforce the Regulations 2007 from
01.01.2008. PSERC has amended certain Clauses of Electricity Supply &
Related Matters Regulations-2007 vide Notification No. PSERC/ Secy./
Regu.48 dated: 24.5.2010.Copy of the Notification of PSERC is enclosed.

Meticulous compliance of the above instructions may please be

ensured. Cx‘
S.E./ Biles-1

for CE/Commercial
PSPCL, Patiala
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PUNJAS STATE ELECTRICITY REGULATORY COMMISSION
Notification
- The ) { May, 2010

No. PSERC/Secy/Regu L{ﬁ-ln exercise of the powers conferred on it under

Seclion 61 read with Section 181 read with seclions 43, 44, 45, 46, 47, 48, 50, 55, 56,

.57, 58, 59,126,127,135,152,154 &163 of the Eleclricity Act, 2003 (Central Act 36 of

2003) read with Eleclricity (Amendment) Act, 2007 (No.26 of 2007) and all other

powers enabling it in this behalf, the Punjab State Electricity Regulatory Commission

hereby makes the following Regulations lo amend the Punjab Slale Electricily

Regulatory Commission (Electricity Supply Code and Related Malters) Regulations,

2007 (notified vide Notification No. PSERC/Secy/Regu.31 dated 29" June, 2007),

namely :- '

1. These Regulations may be called the Punjab Slale Electricity Regulatory
Commission (Eleclricity Supply Code and Related Matlters) (1" Amendment)
Regulations, 2010.

2. These Regulations shall come into force on the date of their publication in the
official gazette of the Slate.

3. In Regulation 2 of the main Regulations, for clause 2(\&}, the following shall be
substituted, namely -

Reg.2.  Definitions

(w) “Meter" means a device suilable for measuring, indicaling or
recording consumption of electricity or any other quantity related to
an electrical system and shall include, wherever applicable, other
equipments such as Current Tr_ansformer, Potential Trapsformer,
Vollage Transformer or Capacilor Voltage Transformer with
necessary wiring and accessories for such purpose;

4. In Regulation 5 of the main Regulations, for clause 5.5 and 5.6, the following
shall be substituted, namely :- '

Reg.5. Duty of Licensee to supply on request
5.5 Where new or additional load/demand exceeds 500 KW/500 KVA,
the applicant will first obtain feasibility clearance in the prescribed



requisilion form after payment of eamest money specified by the
Licensee. The applicant will also intimate the proposed
commissioning schedule alongwith the requisition form. The
requisition form will be available free of cost in the notified offices
of the Licensee and on its websile. The earnest money will not
exceed 10% of initial security as specified in the Schedule of
General Charges.

5.6 Feasibility clearance will be granted by the licensee within 30 days
of the receipt of such a request. Where such clearance is likely to
take more than 30 days, the licensee will, within 15 days of the
receipt of an application, seek the approval of the Commission for
extending the period in which the clearance would be granted. On
its receipl the applicant may submit an application for adjusting the
amount of earnest money lowards initial security.

In the event it is not technically feasible lo release the
demand/additional demand lhen lhe sarnest money will be
refunded in full without any interest. Where the demand/additional
demand can not be released within the period stipulated in
Regulation 6.3 or the time frame for its release does not -ma!ch the
commissioning schedule, the applicant may withdraw the request
for feasibility clearance and seek refund of earnest mo'ney. The
Commission will thereafter decide whether or n(:;l earnest money is
to be refunded.

5. In Regulalion 6 of the main Regulations, for provjso below clause 6.3 (b), the

following shall be éubstlluled, namely :-

Reg.6. Procedure for Release of Connection/additional load
Provided that the Licensee may, al the earliest but not later than
fifteen days before the expiry of the time schedule, seek approval °
of the. Commission, for extension of the period specified above, in
cases whére the magnitude of work involved for extension/
augmentation of the supply system is such that the Licensee may
reasonably require more time.



6 In Regulalfon 9 of the main Regulations, the following proviso shall be added

below clause 9.1.1(i)(c), besides a new clause 9.1.1tv),namely :-

Reg.9.

9.1.1(v)

Power to recover expenditure

Provided lhat charges payable will nol be less than lhote
computed on per KW/KVA basis. >

A connection/load/demand will ordinarily be released in the
seniority to be determined as specified in the Conditions of Supply.
However, lhe licensee may draw up a palicy for out of turn release
of connection/load/demand including the charges payable in stch
cases and seek the approval of the Commission therelo. An
applicant seeking out of turn release of a connection/load/demand
under this policy will be required to pay per BHP/KW/KVA charyes
or the aclual expenditure (comprising of extending high voltage
line, step down sub-stalion and cost of service line) incurredi in
providing the conneclion/load/demand whichever is higher.

7. In Regulalion 15 of the main Regulalions, for clause 15.1, the following shall
be substituted, namely :- .

Reg.15. Sm;urlty gconsumpt[c_rl}

15.1

Different calegories of consumers will maintain Securily
(consumplion) as below:
15.1.1  Consumers other than Large Supply Industrial
consumers will maintain as securily with the Licensee
n amount equivalent to consumption charges (i.e. fixed
and variable charges as applicable) for two and & half
months where bi-monthly billing is applicable and one
and a half months in case of monthly billing, during the
period of agreement for supply of electricity.
15.1.2 Large Supply Industrial consumers will have the
following twd options
Option |
Security(consumption) “ will be equivalent to
consumption charges for one and a half mionths
and payment of bills will be effected within 11 days
of lhe issue of the bill.



Option Il

15.1.3

Security(consumplion) will be equivalent to
consumption charges for one month bul payment
of bills will be effected in the following mannzr.

(i} For the first month a hundred percenl payment
of the  bill {(Say P) will be made wittin five
days of delivery of the bill. )

(i) Another fifty percent of the bill amount (F/2) will
be paid as advance within twenty days of the
date of delivery of the bill.

(ii)The next bill (Say Q) less amount paid as
advance (P/2) will be payable wilhin five days
of its delivery. '

(iv) Another fifty percent of the bill amount (Q/2)
will be payable as advance within twenty days
of detfvery of the bill and so on.

In case 4 any defaull in payment, the

con-sur‘mr will  be liable to pay late payment

surbharge on each occasion as specified in
: the General Conditions of Tariff.
An option a5 above exercised once will be valid for
alleast one year. Thereafler, the option may be revised .
after giving three months notice. Where additional
amount of Security(consumption) becomes payable, the
same will be paid alongwith the request for changing
the option. In case a part of Security(consumption)
becomes refundable then lhe excess amoun: will be
refunded by adjustment in the bills to be issued
subsequently.

Consumption charges will be worked out on the basis ol average

monthly consumption of an existing consumer qver a seriod of

twelve months immediately before coming into force of these

Regulalions.,



In Regulalion 21 of the main Regulations, for clause 21.4 (g) (i), the following
shall be subslituted, namely :-

Reg.21.

Use, etc. of Meters

21.4 (g)Overhauling of consumer accounts

(i) If a meter on testing is found to be beyond the limits of
accuracy as prescribed in the Regulations notified by the Central
Electricity Authority under Section 55 of the Act, the account of a
consumer will be overhauled and the electricity charges for all
calegories of consumers will be computed in accordance with the
said test resulls for a peviod of six monlhs immedialely preceding,
the : .

(a)date of test in case the meter has been tested at sile to lhe
salisfaction of the consumer ; or

(b)date the defective meter is removed for testing in the laboratory
of lhe Licensee where such testing is undsriaken a! the inslance
of the Licensee; or

(c)date of receipt of request from the consumer for testing a meler
in the laboratory of the Licensee.

Any evidence provided by the consumer aboul condilions of
working andfor occupancy of the concerned premises during the
said period(s) which might have a bearing on computation of
electricily consumption will, however, be laken inlo consideration
by the Licensee.

In Regulation 30 of the main Regulations, for clause 30.1, the following shall
be substituled and a new clause 30.15 shall be added, namely :-

Reg.30.

30.1

Electricity bills

The Licensee will issue bills to the consumer for the

electricily supplied” or for otlher services rendered with a

periodicity of, "

(a) nol more than two months in respect of Domeslic
Supply (DS) and Non-Residenlial Supply (NRS)
consumers with loads less than 50 KW ;

(b) in the case of DS and NRS consumers with loads of 50
KW and above and all other cateyories of consumers

5



30.15

including agricultural pump selts (metered supply), bills
will be issued monthly.

(c) a bill may not be issued where Govl. intends to fully
subsidize the eleclricily charges for any category of
consumers.

Provided lhat eleclricily charges will be collected on a monthly

basis from agricullural consumers charged at a flat rate and

sultable entries made lo that effect in a passbook to be provided
by the Licensee lo each such consumer. The passbook may also.
contain such other information as may be specified by the

Licensee.

However, in case of lransfer of property by sale/ inheritance, the

purchaser/ heir will be liable to pay all charges due and found

subsequently recoverable from the consumer.

In Regulation 31 of the main Regulations, for clause 31.1, the following shall

be substituted, namely .-

Reg.31.

311

Payment of electricity bills

Payment of the bills by dilferent categories of consumers will be

effected within a period of;

= len days from date of delivery of the bills in lhe case of Large
Supply, Medium Supply and Small Power induslrial consumers.
Large Supply consumers referred lo in Regulation 15.1.2 will
effecl payment as per the schedule specilied therein ; |

» twenty one days from dale of delivery of the bills in case of
Railways Traclion, Large Supply and Bulk Supply conneclions
of Railways énd

« fifteen days from date of -delivery of the bills in case of all other
categories of consumers.

Bly Order of the Commission,

/ W’fﬁ;

(NAMITA SEKHON)
Secretary to the Commission.
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