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President State Dispute Redressal Commission (Pb) 3 gnift
SCO No.3009-3010, Sector-22 Chandigarh.

Memo No.3G62%9 /3T0R9 /DDISR-15
Dated: 1.10.2010

Sub:- PSERC ( Forum and Ombudsman) Regulations-2005 -Amendments
thereof.

The Punjab State Electricity Regulato.ry Commission (Forum and
Ombudsman) Regulation-2005 have pbeen amended vide Notification No.52 dt.
26th August 2010. The notification has been published in the official gazette of
the State Government dated 3rd September, 2010.

A copy of the gazette notification is enclosed herewith for

information and further necessary action.

Encl:/As above
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PUNJAB STATE ELECTRICITY REGULATORY COMMISSION
SCO NO. 220-221, SECTOR 34-A, CHANDIGARH. s i

To S

.. The Chief Engineer/Commercial, o ]d:.‘fﬁ__{ pﬁa
Punjab State Power Corporation Ltd., = mEH

The Mall, Patiala.

Memo No. Wce&  /PSERC/DTJ-43/Nolll
Dated : \a—07- (s

Sub : PSERC (Forum and Ombudsman) Regulations, 2005
- amendments thereof.

In continuation of this office Memo No. 3637/PSERC/DTJ-43Nol Il
dated 27.08.2010, on the subject.
2. The Punjab State Electricity Regulatory Commission Notification No.
PSERC/Secy/Regu-52 dated 26" August, 2010 has been published in the
official gazette of the State Government dated 3" Septemnber, 2010.

3. A copy of the gazette notification is enclosed herewith for further
necessary action. ol ( CD
e 32 s ‘\\\ \n\ Al
f)-\" 3 \ ')/,/
-\ 2~ Encl: As above \\,\\% D| rfReguIatuons
| P .
' CcC -
1. Chief Engineer/ARR & TR, Punjab State Power Corporation Limited,
F-4, Shakti Vihar, Patiala, alongwith a copy of the notification.
e
+ >, W 2 Chairman, Consumer Grievances Redressal Forum, Punjab State
AN Power Carporation Limited, -Opposite Kali Devi Mandir, The Mall,

Patiala, alongwith a copy of the notification.



DLFIAN STATE ELECTRICITY REGULATORY COMMISSION CHANMDIGARY
Notification
‘The 26th August, 2010

Mo, PSERC/Secy/Megn. 52.—In exercise of the powers conferred by sub-section (3} and () of Secrion

= read A.th Section 181 of the Electricity Act. 2003 (36 of 2003) and all powers enabling the Commiss:cn in tnis

senalf, 12+ Punjab State Electricity Regulatory Commission hereby makes the following Regulations to amend ihz
Prinjair S1ate Electricity Regulatory Commission (Forum and Ombudsman) Regulations. 2005" nama!:

1. Short Tifle and Commencement :

(1) These Regulations shall be called the Punjab State Electricity Regu.atory Cominission (Ferum and
Ombudsman) (Second Amendment) Regulations, 2010.

(2) These Regulations shall come into force on the date of their publication in the official pazette of the
Siate.

2. in Regu'ation 3 of the main Regulations, the foilowing sub-clause (3) (iii) shall be added and for the
~xisting sub-clause (3) (iii), he following shall be substituted and it wifl be re-numbered as sub-clause (3) (iv) :—

{3) (iii) For appointment of the Chairperson and a Member. the Licensee will sent a panel of three
persons in each case with a proven record of integrity who have to their credit atiest fwo years
seervice hefore superannuation. The Commission will select one person from the panel for
appointment as Chairperson or Member of the Forum as the case may be.



Faur T FUNJAB GOVT GAZ., SEPT. 3, 2010 (BHDK 12, 1932 SAKA) #51

{ivi One Member shall be nominated by the Commission who is atleast 45 years of ags and a fos!
Graduate. Prelerence would be given to "—

{aiasasociation  with a NGO ;
(by knowledge of the Power Sector | and
(¢} familiarity with consumer affairs and arbitration matters.

}, In Regulation 3 of the main Regulations, sub paras (c) and (f) below re-numbered sub-clause 1 3) (iv)
s1all he substituted by the following :-—

(c) He will be paid such remuneration as may be fixed by the Commussion at the time of selection. In
addition, he will be entitled to all office facilities and TA/DA as adinissible to Grade-1 officers of
the State Government. The expenditure on this account will be borne by the Licensee.

(f) The nominated Membr will hold office for a maximum pericd of three years, subject o overall age
limit of 65 ycars. 2

4. In Regulation 3 of the main Regulations, for clause (4), following shall be substituted :—

(4} The Chairperson and Member of the Forum will hold office ordinarily for a period of 1wo years
from the date of appointment/nomination to the Forum.

Provided that no Member of theForum shall hold such an office after retirement from the szervice
of the Licensee.

5. In Regulation 3 of the main Regulations, for clause (1 ). folluwiig shall be substituted ~—

(11) The Forum shall ordinarily hold its sittings at its beadquarters. Subject to availability of workload.
sittings may also be held at Ludhiana, Amritsar of Bathinda.

6. In Regulation 6 of the main Regulations, for clause (5), following shall be substituted -

(5) The Forum may receive complaints through e-mail and also during its sittings at places other thar
its headquarters subject to fulfillment of such requirements as the Forum may consider appropri-

ate.
7. In Regulation 7 of the main Regulations, for clauses (5) and (7) ,following shall be substituted :—

(5) Inaddition to the record of the concerned Dispute Settlement Uommittee (s), the Forum may call
further information or record from the Licencee or the compl:nt that it coisiders relevant for
examination and disposal of the grievance and the parties will be under obligation to provide such
information or record as the Forum may call for. The concerred party will send the same to the
Forum within 10 days of receipt of its requisition. Where a pa 1y fails to provide such informa-
tion, ducument or record and the Forum is satisfied that the party in possession of the record is
withholding it deliberately, it may drawn an adverse inference.

(7) The decisions of the Forum will be recorded duly supported by reasons. The Order of the Forun
will be communicated to the complainant, Licensee and the concerned Dispute Settlement com
mittee in writing within 7 days of the passing, of the Order.

The Licensee will comply with the Order of the Forum within 30 days from the date of its receip .



PUNIAB GOVT GAZ.. SEPT. 3., 2010 (BHDR 12, 1932 SAKA) [Part U

1y case of non-compliance of the Order of the Forum or that of a Dispute Senlement Committes.
the aggrieved consumer may approach the Ombudsman who will pro yide the consumer as weil
a3 the Licensee an opportunity of being heard. A report will, thereafter, be sentio the Commission
within 30 davs trom the date of such hearing. .

iy eonsideration of the repost of the Ombudsman, the Comudssion vill take further action as it
may deem fit including that under Section 142 of the Act.

1

3 in Regulation 13 of the main Regulations, for clauses (2) and (4) following shall be substituted .—-

{2} The appointment of the Ombudsman shall be for a period of three years which may be exterided
by the Commission upto a maximum of five years.

(4) The Ombudsman shall be paid remuneration as may be determined by the Commission at the time
of selection.

In Regulation 16 of the main Regulations, for clauses (2),following shall be substituted ‘==

(2) The Ombudsman shall prepare an annual budget and the Commission vill approve and intimate the
same to the Licensee. The Ombudsman will exercise powers of expenditure within the budget s0
approved .

The Commission will, however, arrange to pay these expenses 10 the Ombudsman through 2
separate head of acvournt and, in WL recover the same from the Licensee (). The share of the

expenditure 10 be bormne by each Licensee will be decided by the Commission.

10, ln Kegulation 1¢ of the main Regulauions. ciause (1) shall be substitited by the following and a new
sub-clause 41 A) shall kbe added therein :—

(1} The Ombudsman shall, within seven days of registration of 2 representation, call for the relevant
record from the concerned Forum which will forward such record within seven days from the
date of receipt of notice from the Ombudsman.

(1A) The Ombudsman may, at the same time, also call for a written ctatement/parawise comments of
the Licensee on the representation. The Licensee will furnish the written statement/parawise
comments within fifteen days from the date of receipt of such letter. Any other document re-

quired and called for by the Ombudsman will also be furnished by the Licensee/ consumer within
the stipulated period.

In case the Licensifee fails to furnish the written sta'(cment!parawise comments within the s-tipu-
Jated period, the ?mbudsma.n may impose costs as are considered reasonable and sufficient. The
concerned consufner may also be liable for similar action in the event of failure 10 furnish any
additional document called for by the Ombudsman.

|1, In Regulaticn 19 of the main Regulations, for clauses (5) shall be substituted. new clause (6) shall be
added and the existing clause (6) shall be substituted and re-numbered as clause . Accordingly, clauses (5), (6)
and (7) shall read as under :—

(5) The Ombudsman will pass an award as early as possible but in any case, within three months from
the date of receipt of a representation. Where there is delay in disposal of a representation. the
Ombudsman will record reasons for such delay. Copies of the Ombudsman's award/Order will be

sent to the parties and the Forum.
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The Dicensee wili comply with the award/Order within 30’ says of the daie o receint Non-

ptiance of the awardiOrdes within the stipulated penied niey B¢ beonght 1 Gie notice w1 e

1S

s ibasdermat oy the consumer The {xnhudsman will provide the capsumer & well as the Lic-
snsee an opportumity of being heard and send & report to the Commiss on within 30 davs of the
dnie of such hearing. On consideration of the report of the Ombudsman, the commission will take
sction ‘npetuding that uader Section 142 of the Act as it may deem fit

bl

The Ombudsman may evolve 4 procedure conforming to the principles of fair pluy and Justic2 for
“aticient discharge of its functioss. The Ombudsman will also foliow the guidelmes, ifany. by the
£ smmission from time to time vagarding the procedure be adopted for handling coRSUME!
complaints. o ‘

By Order of the ‘Commission.
(Sd. . -
(NAMITASEKHON)

S&.cte.ary to the Commissicn.
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0 President State Dispute Redressal Commission (Pb) SCO No.3009-
3010, Sector-22, handigarh.

Memo No: 375793 B rarifr
Dated :_ //—1c /o

Sub: Revision of Tariff w.e.f 1.4.2910. Amendment to CC 22/10 dated
30.4.10. :

2 amin
| gmit

1 it
| &t

| &t
1 &t

1 gt
10 by
I gt
3 copies

Foot Note with a symbol (*) at the bottom of CC 22/10 dated 30.4.10 was

Liven as :-

" Tariff in case of Agricultural Pumpsets will be applicable w.c.f. 22.1.10 as

Fer the approval of PSERC vide letter PSERC/Tariff/83/7330 dated 10.2.2010."

The above note is amended as below:-

" PSERC has decided vide its letter PSERC/Tariff/83/7330 dated 10.2.10 to

¢harge tariff to A.P.consumers w.e.f. 22.1.2010, which will be as under:-

w.e.f,

Applicable Rates

1.4.2010 on\\a-gas per CC
22/10 dt.30.4.2010.

Ps/Kwh or Rs.273/BHP/Month
With Govt.subsig Y Rs.50/BHp/
Month or 59 Ps/kwh

22.1.10t0 31.3.10 Without Govt.subsidy 285
Ps/Kwh or Rs.283/BHP/Month
[ ) with Govt.subsidy Rs.50/BHP/
l‘ Month or 59 Ps/kwh

Without Govt.subsidy 320




CC 22/2010 dt.30.4.2010 stands amended to above extent. All other terms
and conditions as per CC 22/2010 dt. 30.4.2010 remain unchanged.
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PSPCL, Patiala.
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1. Secy./Punjab State Electricity Regulatory Commission, SCO No. 220-221,
Sector-34-A,Chandigarh.
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c= aHt U=E & 36/2010
fir=t 19.10.2010

PUNJAB STATE POWER CORPORATION LIMITED
(Office Of Chief Engineer / Commercial, Patiala)
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President State Dispute Redressal Commission (Pb) SCO 3 anfnit
N0.3009-3010, Sector-22 Chandigarh.

Memo No. 33611/3‘3!1{'1! /DD/SR-12
Dated: |9 .10.2010

Adoption of Consumer Complaint Handling Procedure (CCIHP) and constitution
of Dispute Settlement Committees.

It has been decided to substitute PSEB / Board with Punjab State Power

Corporation Limited (PSPCL) in ail instructions/communications pertaining to Dispute

Settlement

Committees in the light of segregation of the Punjab State Electricity Board

(PSEB) into its successors entities i.e. Punjab State Power Corporation Limited (PSPCL) and

Funjab State Transmission Corporation Limited (PSTCL) vide Punjab Govt. Notification no.
1/9/08-EB(PR)/2007d1. 16/4/2010. Any reference to Punjab State Electricity Board (PSEB) /

Koard in the Consumer Complaint Handling Procedure issued by the PSERC may be read as

Funjab State Power Corporation Limited (PSPCL).

16.4.2010.

These instructions shall be applicable from the date of formation of PSPCL. i.e.

4.

CEfCuml'n/l.'rcial.
PSPCL., Patiala
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