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Sub: Authority Competent to write off outstanding dues- enhancement in

extent of delegation of powers.

S It has been observed-that the irrecoverable defaulting amount outstanding
against the consumer is increasing day by day due to long lasting legal proceedings, death
of consumers’ or inability on the part of consumer to pay dues owing to less income,
consumer untraceable / incomplete address due to his shifting to other unknown place. The
matter has been considered by the competent authority and it has been decided to enhance
the delegation of power in respect of Sr.Xen/ASE (DS) to write off defaulting amount from
Rs.500/- to Rs.2500/- in each case and accordingly amend the clause 92.5 of ESIM as
under:- .
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