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Punjab Policy for IT & IT Enabled Services, Communication &
Electronics Industry, Knowledge Parks & Biotechnology Industries.

On the directions of the Punjab Govt. conveyed vide Principal Secretary,

Industry and Commerce, Govt. of Punjab, D.O.No. 3094 dated 21.7.2005 and minutes of
meeting held on 16.10.2008 under the Chairmanship of Hon'ble Chief Minister of Punjab,
CC: No. 9/09 dated 16.2.09 was issued vide which IT/ITes Industries ( list attached ) were
covered under 'Industrial' tariff. The matter regarding applicability of tariff to IT enabled

services/software development units has been reviewed in the light of directions of Hon'ble
PSERC received vide memo no. PSERC/Tariff/Petition 8 of 2011/3735 dated 27.7.11 and
subsequent memo no. PSERC/Tariff/Pet.8 of 2011/6159 dated 10.10. 2011 and it has been
decided as under:-

0}

(i)

That electricity connections to IT& IT Enabled Services, Communication and
Electronics industries, Knowledge parks & Biotechnology industries, may be
released depending upon the nature of the job. Service providers, even if service
tax is exempted, should be covered under 'NRS' category and electricity
connection to those units which are liable to pay excise duty even if exempted
from payment of excise duty may be covered under 'Industrial' tariff.

Further, PSERC has clarified that the categorization of IT enabled
services/software development units is to be redetermined in lieu of provisions
specified in CC 9/2009. Further action to overhaul the accounts needs to be
taken accordingly.

Accordingly, CC: 9/09 dated 16.2.09 stands amended to the above extent.

All the field offices are requested to ensure the strict compliance of above

instructions.

DAJAs above.

Dy. Chief Eng:ne rffja[esl
PSPCL, Patiala.
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A. Categories of industries iInclude in the scope/ definition of Informatior
Technology Industry:

1.
1.1

Computing devices including:
Desktop / Personal computer

"1.2  Thin/ Thick clients
1.3 Server
1.4 Workstation
1.5  Nodes
1.6  Terminals
F——NetworkRC
1.8 Home PC
1.9 Laptop computers
1.10  Motebook computers
1.11  Paim to computer/ PDA
1.12 Hand held computer devices
2. Network controller
cards/memories including:
2.1 Network interface card (NIC)
2.2 Adapter- - .
J‘Er.hernetﬂ'cr.-’Elt'a»\!.fltnm-nIm.u’l’c.lkt\':l
2.3 SiMMs-memory
2.4 Central processing unit (CPU)
2.5 Controller-SCSi/Array ’
2.6 Processors-Processor/ Processor
power module/upgrade
2.7 Smart card devices
3. Storage units including:
3.1 Hard-disk drivers/Hard drives
3.2 RAID devices & their controllers
313 Floppy disk drives
3.4 CD-ROM drives
5 Tape drives-DLT devices/DAT
3.6  Optical Disk drives
3.7 Other digital storage devices
including magnetic tapes & DATs
4, Others:
4.1 Keyboard
4.2 Monitor
4.3  Mouse v)

4.4
4.5
4.6
4.7
4.8

4.9

5.1

6.1
6.2
6.3
6.4
6.5
7.

74
7.2

- 1.3

7.4

7.5

7.6

7.7

7.8

31
8.2
9.

Multimedia kits

Scanners

Joystick

Card readers

Computerised time recording
devices

Tablets
Printers and output devices

Computer Printers of all types
Networking products including:
Hubs

Routers

Switches for networking
Computer network concentrators
Trans-receivers

Software including:
Application software

Operating system
Middleware/Firmware

v corment of t v
software.

Design and Quality assurance
work for these software.

System integration
work/compenents for softwarn.

Any {ocalization and SCM work in
the software.

Extension development (moduies
outside the main software).

Power supplied to computer
systems including

Switch mode power supplies
Uninterrupted power supplies

Networking / Cabling & related
accessories (related to [T
Industry)

Fibre optic cable



9.2 CAT 3, CAT 5 & CAT 6 & other 13,5 Electronic Data Interchange 'EDI)
network specific cable Services
9.3 Connectors, terminal blocks 13.6  Video conferencing
9.4 Jack panels, patch cord 13.7  V-5AT, ISDN services
9.5 Mounting cord, patch panels 13,8 Electronic Data Centre activities
9.6 Back boards, wiring blocks 14, IT Enabled Services: [TeS inziude
processes and services sourced
.7 Surface mount boxes from a place that is located ina
10.  Consumables including: place separate from that in vhich
the end users are located. It is
A -
10 CD-ROM/Compact disk delivered over private and secure
10.2  Floppy disk for computer public telecommunication
10.3  Tapes DAT/DLT for computer ::ut:zce?sfmm ext:mal car: be
10.4  Ribbons for computer contractors, own subsidiary or
10:5 Toners : -
10.6  Inkjet cartri Fr— 1.!. ITfS inciude, but are not I’ 2ited
printers : .
10.7  Inks for computer output devices _“'1 g’:_t'ogmr::gcc?::m“ and
10.8  Continuous Computer Forms email help desks
11, Electronic Components: 15.2  Engineering 2~ design
11.1  Printed circuit board assembly / 15.3  Back office processing
populated PCB relating to -ided
s or Integrated cireults/ICs 15.4 :‘Iﬁr::tc; :)nd accounting (prc
& connectors for computers 5 3 i in
4 15. nsurance claims processi
11.2 Magnetic heads, Print heads e et
12. ;"[““““M““W equipments 15.6  HR services (provided remosely)
15.7 Web site development and
- 12,1 Videophones maintenance services
127 Multiplexers/ Muxes 15.8  Data search, integration an¢
12.3  Modems analysis
12.4  VSAT 15.9  Network consulting and
12.5 Computer communication e ‘
equipments i 15.10 Remote education
12.6 Wireless datacom equipment - 15.11  Animation (pravided remote’y)
Including Set top boxes. for both 15.12 Market research (provided
video and digital signalling _ % remotely) o
12.7  Receiving equipment like Pagers, 15.13 Translation, transcription and
Mabite Cellular Phones etc. . - localization (provided rematzly).
13.  information Technology 15.14 Consultan ; x
i s cy (Provided remciely)
services: ) for:
13.1  Internet Service Provider 15.14.1  IT sector
13.2  E-mail Service Provider 15.14.2 ERP
13.3  World wide web Service Provider 15.14.3  CRMA
13.4 E-commerce & content 15.14 MRM
development 2144
15.14.5  Technical support



15.14.6

15.15
15.16

15.17
15.18
15.19
16.
16.1
16.2
16.3
16.4
16.5

Business Systems & Processes
Data Processing

System Integration and
customization.

System Up gradation services
Designing and designing systems
Call Centers:

Blotechnology

Genetic Engineering

Cell Culture  *

Microblology

Biochemistry

Bio Informatics

45.19.1  Volce- Both inbeund and
outbound
15,19.2  Data- Both inboud and
outbound
15.19.3  Software Extensien
development
15.19.4 [T Facilities man-gement
(including proviced remate™)
17. Knowledge based irrustry un™=
17.1 T and IT Enabled Secvices
17.2  Manatechnology
17.3  Bictechnology
17.4 Telecommunication
475" Consulting Agencies
17.6

Research and Develcpment
Services



