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Sub:- Electricity Supply Instructions Manual.

As per provisions of Condition no.50 of 'Condition of Supply',
Eiectricity Supply Instructions Manual have been prepared in order to
streamline the procedures for providing various services in regard to suppl_y‘oi
Electricity to the consumers in the Sta e of Punjab. The existing Electricity
Supply Regulation shall stand superceded with immediate effect. The copy _of
the Electricity Supply Instructions Manual has been uploaded on the web site
of PSPCL "www.pspclin®. The field officers shall hence forth follow the
instructions laid down in 'Electricity Supply Instructions Manual'.

In the event of inconsistency in the Instructions contained in
‘Electricity Supply Instructions Manual’ with the ' Conditions of Supply’ ar_id_ lor
'Electricity Supply Code & Related Matters, Regulations-2007", the provisions
of Supply Code and Conditions of Supply will prevail.

The receipt of this circular may kindly be acknowledged and
suggestions for improvements in the 'Electricity Supply Instructions Manual’
will be welcomed. The suggrstions, if any may be sent through Head of
Cepartment only.
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feg- One Time Settlement package to all categories of defaulting
consumers.
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1 {a) One Time Settlement offer should be made only to those consumers in the fist
nstance where the connection is lying permanently disconnected upto 31 .03.2009
fie end of the financial year.). In case total outstanding amount includes current
energy bills, consumer opting for One Time Settlement shall have to deposit current
energy bills in full in addition to half of outstanding dues. The outstanding amount
shall include charges at the time of PDCO on account of arrear of supply of power,
theft. wrong metering, Load Surcharge, Demand Surcharge & other
charges/ED/Qctroi, P.F Surcharge, supply voltage surcharge as per Tariff. Further,
no late payment surchargefinterest on the above defined outstanding /disputed
amount shall be charged.

Ir- case the disputed amount on this account is upto Rs.1 Crore/ more thar |

Crore to Rs.2 Crore/above Rs. 2 Crore, the recoverable amount shall be 50% / 45%
(min. of 50 lac) /40% (Min of 90 lac) respectively.

.
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1. /b) Mo service connection charges shall be recovered on reconnection if the full cost of

1¢)

2a)

the service line or fixed service connection charges (as applicable) has already been
recovered at the time of release of connection in the first instance irrespective of the
fect that the service line has been dismantled later-on or used elsewhere in releasing
Icad to some other consumer. However, the difference of cost worked out at the
p-evalent per KW service connection charges and cost/SCC already deposited at the
tine of release of connection, if any, should be recovered at the time of
re connection.

The Proviso of this clause shall be applicable in case reconnection is sought
fcr within 5 years from the date of PDCO

In addition to above, MMC (from TDCO to RCO) be recovered @ 25% of
current rates and shail not be worked out for more than one year.

Fecoverable amount shall be worked out as under:-

0 100% current S.0.P bills, if any applicable upto TDCO.

il 50% / 45% (Min. of 50 lac)/ 40% (Min of 90 lac) of disputed amount charged
as arrears whichever is applicable as per para 1(a) above.

(i) 25% of MMC (From TDCO to RCO) as applicable as per para at 1(b).

(i) Service connection charges if applicable as per para 1(b).

In case of exchange of property from one person to other through auction the one
timie settlement of recovering 25% total disputed amount as outstanding at the time
of permanent disconnection plus 100% of current SOP bills on actual consumption
besis, if any. be coffered to the new occupant of the premises if he comes forward to
get restored the disconnected electric connection.

2B) Re:overable amount shall be worked out as under:-

[

th

i 100% current $.0.P bills, if any applicable upto TDCO.

(i 25% of disputed amount outstanding at the time of PDCO.
(i) 25% of MMC (From TDCO to RCO) as per para -1(b).
(v} Service connection charges if applicable as per para-1(b).

C1e month advance consumption deposit shall be recoverable in full at the time of
RZ0 and may be got deposited at the current rate as applicable to new connections
this deposit shall be kept as such by PSPCL for a period of two years so that in c.1se
of default in the payment due on account of sale of power could be adjusted..

In‘tial security if already adjusted shall be revived without asking for any fresh am:i At
on this account and disputed amount shall be correspondingly enhanced.
Init al security at prevalent rates shall be recovered if change of name is involved.

Facility of instaliments:

Ir case of request for installments, 25% of total outstanding amount (total of 1(c) & 1
o 2 (b) & 5) may be recovered at the time of RCO & balance in maximum 12
monthly installments with rate of interest per month for balance ins_tallments as per
S3lI's short term prime landing rate (PLR) prevalent on first of April of the relevart
year, as provided in Supply Code. However, the monthly advance bill (shall be
recovered in full {on the basis of average of last six monthly bills before TDCO) &

the time of RCO,



7 (a) Faqiiuty of one time settlement to consumers whose cases are pending before
various Forums/ Courts is offered after the withdrawal of such cases by them from
the Forums/ Courts.

(b) Onct_‘: a ralief under this package is availed, no further review /relief shall be
adm|§ssbte & the case finalized under this package shall not be referable to any
DtSC Eorum for redressal of grievances of consumer!/ Ombudsman/ Judicial Courts
eic.

(c} This paclgagrs shall also be available to those consumers who are not to gt
?ggl;*nfd-m but want to clear the outstanding amount to get No due certificate from

(d) This one time settiement scheme shall be valid /effective upto 31.03.2011.

NOTES
Betore allowing reconnection, following guicelines shall be strictly implemented -

1 This scheme shall remain effective till 31.03.2011. During this period the willing industriai
consumers shall required to submit their option/undertaking along-with A8A forms and
-slavant documents o the respective Operation Sub-Divisions for one time settlement. A&A
torms, complete technical data for allowing reconnection and detail of charges as
fecovelrame from the consumer shall be forwarded by the SDO/Op. to the competent
autho_nty as per existing instructions and through Xen/SE as applicable. The load
Sanctioning Authority shall approve the ARA forms (after feasibility clearance where
applicable) aleng with charges recoverable from the consumer and shall also allow requisile
nstaliments provided under the above scheme.

2 General category of Industrial consumers shall be required to deposit Rs.2,000/- 35
processing fee aiong-with their option/undertaking whereas in case of Power Intensive
Units, the processing fee shall be Rs.5,000/-. However, this fee shall be adjusted towards
their final settiement bill. [n case consumer fails to deposit the requisite charges for
recannection ntimated through the subsequent notice then the processing fee deposited
with the Board shall be forfeited and the consumer's request for allowing reconnection shall
e deemed to be cancelied.

3 After sanctioning of the A&A forms by the ¢ mpetent authority and receipt of the case by
AE/AEE/XEN, the consumer shall be issued 10days registered notice for depositing the
requisite charges for allowing reconnection. NOC from PPCB (in case the period of
disconnection is more than one year) shall be supplied by the consumer before actual
reconnection. While working ot the charges recoverable from the consumer MMC shall be
based far the period from the date of PDCO till the date of option submitted by the
consumear.

Before allowing reconnection the consumer shall also give an undertaking for ceposit of

halance amount through installments as decided by the Load Sanctioning Authority

The cases which do not involve any system/loading conditions constraints shall be

processed/decided within 10 days on receipt of option of the consumer. But the cases

which require fresh technical feasibiiity clearance shall be processed as specified N SUpPly

Code. The case shall be submitted complete in all respects.

5. The above scheme shall be availabie only to such consumers where the PDCO _has

[ bean affected on or before 31.03.2009.

DY.CE/SE/OP.and ADDL.SE/Sr.Xen/Op shall call meeting of permangntly disconnectet
consumers & apprise them of consumer friendly one tire settiement policy- Fortnignth
review of cases may be sent to OSD to CMD. &

[

e

. E‘ESales.-*.
For Chief Engineer/Comim
PSPCL , Patiale
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MemoNo. Q5§ /o055 GEN/Ludhiana-5
Dated: -—-],_ il btz l

fuly Arrears debited at the behest of the audit or pertaining to the audited period L35F
110.6.2,

5T S U39 A 46/2010 Baft 23.02.2010 B wrfse § ¥d AH &'w mEfs g8 I

~ [ Authority to approve Amount involved Period for decidin:
| case
' '._“|_cnmmsuee consisting of Up to Rs.50,000/- Z Months

| | Addl.SE/Sr Xen/DS concerned as
Chairman alongwith concerned
A.Q.fField and concerned

| Xen/AEE/AE/DS.
7 | Committ=e consisting of Above Rs.50,000/-and | 2 Months i
| Dy CE/SE/DS concerned as 'p to Rs.2,00,000/-

| | Chairman alongwith Dy.C.A.O/ Dy.
| | GA of concerned Zone and

| Addl SE/Sr Xen/Sales dealing with
i | concerned circle.

|3~ | Commilies consisting of EIC/CE/DS /DS | Above s 2.00,0007 2 Moriths
| cancerned as Chairman alongwith:

| | &) Chief Auditor-Central, South & West
Zone.

| | b) CAO R=venue — North & Border Zones.
| | o) Dy.CE/SE/Sales-1 - Central Zone.

| d) Dy.CE/SE/Sales-2 - North & Border
Zones.

i &) Dy.CE/SE/Billing- South & We 5t Zone,

| T
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Dy.C: saldd |

For Chief Engin. ¢ Comi|
PSPC: Patiaa
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